
AHK/KW/19/4084

Bachelor of Commerce (B.Com.) Semester—III Examination
BUSINESS COMMUNICATION AND MANAGEMENT

Compulsory Paper—2
Time : Three Hours] [Maximum Marks : 80

N.B. :— (1) All questions are compulsory.

(2) All questions carry equal marks.

1. (a) Define Communication. Point out its functions. 8

(b) Explain the advantages of Written Communication. 8

OR

(c) What is Communication ? Elaborate the objectives and barriers in communication. 16

2. (a) Explain the importance of Public Relations. 8

(b) Explain the principles of effective Business Communication. 8

OR

(c) What is Business Communication ? Explain the types of Business Communication. 16

3. (a) Explain the difficulties of Computerized Communication. 8

(b) Write the advantages of Management Information System. 8

OR

(c) Describe the advantages of Internet and Electronic Media in Business Communication.16

4. (a) Explain the role of MS-Excel in Communication Skill. 8

(b) Explain the use of MS-PowerPoint in Business Meeting. 8

OR

(c) Explain the application of MS-Excel in Business Communication as well as in Financial
Presentation. 16

5. Write short answers :—

(a) What are the advantages of Visual Communication ? 4

(b) Write on status of Public Relation Officers in Business. 4

(c) What are the benefits of internet in Business Communication ? 4

(d) What is the use of MS-Word in Business Communication ? 4
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¼ejkBh ekè;e½
1. ¼v½ lans'k ogu Eg.kts dk; \ R;kph dk;sZ Li"V djk- 8

¼c½ ys[kh lans'k ogukps Qk;ns uewn djk- 8

fdaok
¼d½ lans'k ogu Eg.kts dk; \ R;kps mís'k vkf.k R;krhy vMFkGs lfoLrj fygk- 16

2. ¼v½ tulaidkZps egRo Li"V djk- 8

¼c½ izHkkoh O;olk;hd lans'k ogukph rRos Li"V djk- 8

fdaok
¼d½ O;olk;hd lans'kogu Eg.kts dk; \ O;olk;hd lans'k ogukps izdkj Li"V djk- 16

3. ¼v½ lax.kdh; lans'k ogukrhy vMp.kh Li"V djk- 8

¼c½ O;oLFkkidh; ekfgrh iz.kkyhps Qk;ns fygk- 8

fdaok
¼d½ O;kolk;hd lans'kogukr baVjusV vkf.k bysDVªkWfud ek/;ekps Qk;nîkaps o.kZu djk- 16

4. ¼v½ lans'k ogu dkS'kY;ke/;s ,e-,l- ,Dlsyph Hkwfedk Li"V djk- 8

¼c½ O;kolk;hd lHkkae/;s ,e-,l- ikWoj ikWb±Vph mi;ksfxrk ueqn djk- 8

fdaok
¼d½ O;kolk;hd lans'kogukr rlsp foÙkh; lknjhdj.kkr ,e-,l- ,Dlsypk mi;ksx Li"V djk- 16

5. laf{kIr mÙkjs fygk %—
¼v½ n`'; lans'kogukps Qk;ns fo'kn djk- 4

¼c½ O;olk;ke/;s tulaidZ vf/kdkÚ;kpk ntkZ fygk- 4

¼d½ O;kolkf;d lans'kogukr baVjusVps Qk;ns dks.krs vkgsr \ 4

¼M½ ,e-,l- oMZ pk O;kolkf;d lans'kogukr mi;ksx dk; vkgs \ 4
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¼fgUnh ekè;e½
1. ¼v½ ^lans'kogu* dh ifjHkk"kk dhft;sA blds dk;Z Li"V dhft,A 8

¼c½ ys[kh lans'kogu ds Qk;ns Li"V dhft,A 8

vFkok
¼d½ lans'kogu D;k gS \ lans'kogu ds mís'k ,oa mldh ck/kk,a foLrkj ls fyf[k,A 16

2. ¼v½ tulaidZ dk egRo Li"V dhft,A 8

¼c½ izHkkoh O;kolkf;d lans'kogu ds rRo (Principles) Li"V dhft,A 8

vFkok
¼d½ O;kolkf;d lans'kogu D;k gS \ O;kolkf;d lans'kogu ds izdkj Li"V dhft,A 16

3. ¼v½ lax.kdh; lans'kogu dh dfBukb;k¡ Li"V dhft,A 8

¼c½ izca/ku lwpuk iz.kkyh ds ykHk fyf[k,A 8

vFkok
¼d½ O;kolkf;d lans'kogu esa baVjusV ,oe~ bysDVªkWfud ek/;e ds ykHkksa dk o.kZu dhft,A 16

4. ¼v½ lans'kogu dkS'kY; esa ,e-,l- ,Dlsy dh Hkwfedk Li"V dhft,A 8

¼c½ O;kolkf;d lHkkvksa esa ,e-,l- ikWoj ikWb±V (MS-PowerPoint) dk mi;ksx Li"V dhft,A 8

vFkok
¼d½ O;kolkf;d lans'kogu ,oe~ foÙkh; lknjhdj.k esa ,e-,l- ,Dlsy dk mi;ksx Li"V dhft,A 16

5. la{ksi esa mÙkj fyf[k, %—
¼v½ n`'; lans'kogu (visual) ds Qk;ns crkb;sA 4

¼c½ O;olk; esa tulaidZ vf/kdkjh dh gSfl;r fyf[k,A 4

¼d½ O;kolkf;d lans'kogu esa baVjusV ds ykHk dkSuls gSa \ 4

¼M½ ,e-,l- oMZ dk O;kolkf;d lans'kogu esa mi;ksx D;k gS \ 4
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