
NRT/KS/19/5462
Bachelor of Commerce (B.Com.) Semester-III Examination

BUSINESS COMMUNICATION AND MANAGEMENT

Compulsory Paper—2

Time : Three Hours]  [Maximum Marks : 80

N.B. :— (1) ALL questions are compulsory.
(2) All questions carry equal marks.

1. (A) Write the advantages and disadvantages of Oral Communication. 8

(B) Explain the functions of Audio-Visual Communication. 8

OR

(C) Elaborate the barriers in Communication. Suggest measures to overcome them. 16

2. (A) Explain the importance of Business Communication. 8

(B) Write the essentials of Effective Communication. 8

OR

(C) Elaborate the various types of Business Communication. 16

3. (A) Write the advantages and limitations of Management Information System (MIS). 8

(B) Explain the role of Computers in Communication. 8

OR

(C) Elaborate the use of internet in Business Communication. State its limitations. 16

4. (A) Mention the application of MS-Word in Business Communication. 8

(B) Explain the role of MS-Excel in Communication Skills. 8

OR

(C) Discuss the role of MS-PowerPoint in Business Communication. Also explain MS-PowerPoint
as an effective communication tool in business meetings. 16

5. Write short answers :

(A) What is a Written Communication ? 4

(B) Enlist the elements of Communication. 4

(C) What are the demerits of Social Media ? 4

(D) What is the importance of MS-PowerPoint ? 4
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¼ejkBh ekè;e½
1. (v) ekSf[kd lans’kogukps Qk;ns rksVs fygk- 8

(c) n‘d~&JkO; lans’kogukP;k dk;k±ps foospu djk- 8

fdaok

(d) lans’kogukrhy vMFkGîkaps Li"Vhdj.k djk o rs nqj dj.;klkBh mik; lwpok- 16

2. (v) O;kolkf;d lans’kogukps egRo Li"V djk- 8

(c) izHkkoh lans’kogukP;k vko’;d ckch fygk- 8

fdaok

(d) O;kolkf;d lans’kogukps fofo/k izdkj foLrkjkus fygk- 16

3. (v) O;oLFkkiu ekfgrh iz.kkyh (MIS) ps Qk;ns o e;kZnk fygk- 8

(c) lans’kogukr lax.kdkph Hkwfedk Li"V djk- 8

fdaok

(d) baVjusVph O;kolkf;d lans’kogukrhy mi;qDrrk lfoLrj Li"V djk o R;kapk e;kZnk fo’kn djk- 16

4. (v) ek;ØkslkW¶V oMZpk O;kolkf;d lans’kogukrhy mi;ksx fygk- 8

(c) ek;ØkslkW¶V ,Dlsyph lans’kogu dkS’kY;krhy Hkwfedk Li"V djk- 8

fdaok

(d) O;kolk;hd lans’kogukr ,e-,l- ikWojikWb±VP;k Hkwfedsph ppkZ djk rlsp O;olk;hd lHksr

,e-,l- ikWoj ikWb±V gs ,d izHkkoh lk/ku vkgs] gs Li"V djk- 16

5. laf{kIr mÙkjs fygk %

(v) ys[kh lans’kogu Eg.kts dk; \ 4

(c) lans’kogukP;k ?kVdkaph lwfp djk- 4

(d) lks’ky fefM;kps ¼lektek/;e½ rksVs dks.krs \ 4

(M) ,e-,l-&ikWojikWb±V ps egRo dk; vkgs \ 4
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¼fgUnh ekè;e½
1. (v) ekSf[kd laizs"k.k dh ykHk&gkfu;ka fyf[k;sA 8

(c) n‘d~&JkO; laizs"k.k ds dk;ks± dk Li"Vhdj.k dhft;sA 8

vFkok

(d) laizs"k.k dh ck/kk,a Li"V dhft;sA mUgsa nwj djus ds fy;s mik; crkb;sA 16

2. (v) O;kolkf;d laizs"k.k dk egRo Li"V dhft;sA 8

(c) izHkkoh laizs"k.k ds vko’;d ?kVd fyf[k;sA 8

vFkok

(d) O;kolkf;d laizs"k.k ds fofo/k izdkj foLrkj ls fyf[k;sA 16

3. (v) izca/ku lwpuk iz.kkyh (MIS) ds ykHk ,oa e;kZnk,a fyf[k;sA 8

(c) laizs"k.k esa lax.kd dh Hkwfedk Li"V dhft;sA 8

vFkok

(d) baVjusV dk O;kolkf;d laizs"k.k esa mi;ksx foLrkj ls Li"V dhft;s o mldh e;kZnk,a crkb;sA 16

4. (v) ,e-,l- oMZ dk O;kolkf;d laizs"k.k esa mi;ksx fyf[k;sA 8

(c) ,e-,l- ,Dlsy dk laizs"k.k dq’kyrk esa Hkwfedk Li"V dhft;sA 8

vFkok

(d) O;kolkf;d laizs"k.k esa ,e-,l- ikWojikWb±V dh Hkwfedk dh ppkZ dhft;s rFkk O;olkf;d lHkk esa

,e-,l- ikWojikWb±V ;g ,d izHkkoh lk/ku gSA Li"V dhft;sA 16

5. la{ksi esa mÙkj fyf[k;s %

(v) fyf[kr laizs"k.k D;k gS \ 4

(c) laizs"k.k ds ?kVd lwph dhft;sA 4

(d) lks’ky ehfM;k ds nks"k dkSuls gSa \ 4

(M) ,e-,l- ikWojikWb±V dk egRo D;k gS \ 4


