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Bachelor of Commerce (B.Com.) Semester-111 Examination
BUSINESS COMMUNICATION AND MANAGEMENT
Compulsory Paper—2

N.B. :— (1) ALL questions are compulsory.

1. (A)
(B)

©
2. (A)
(B)

(®
3. (A)

(B)
(©)
4. (A)

(B)

(©)

(2) All questions carry equal marks.
Write the advantages and disadvantages of Oral Communication.

Explain the functions of Audio-Visua Communication.
OR
Elaborate the barriers in Communication. Suggest measures to overcome them.
Explain the importance of Business Communication.
Write the essentials of Effective Communication.
OR

Elaborate the various types of Business Communication.

Write the advantages and limitations of Management Information System (MIS).

Explain the role of Computers in Communication.
OR
Elaborate the use of internet in Business Communication. State its limitations.
Mention the application of MS-Word in Business Communication.
Explain the role of MS-Excel in Communication Skills.

OR

[Maximum Marks : 80

Discuss the role of M S-PowerPoint in Business Communication. Also explain M S-PowerPoint

as an effective communication tool in business meetings.

5.  Write short answers :

(A)
(B)
(©
(D)

What is a Written Communication ?
Enlist the elements of Communication.
What are the demerits of Socia Media ?

What is the importance of MS-PowerPoint ?
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