NIR/KW/18/5462

Bachelor of Commer ce (B.Com.) Semester—I 11 Examination
BUSINESS COMMUNICATION AND MANAGEMENT
Compulsory Paper—2

Time : Three Hours| [Maximum Marks : 80

Note :— (1) ALL quegtions are compulsory.
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(2) All questions carry equal marks.

Explain communication with its objectives. 8

What is audio-visua communication ? Write down its advantages. 8
OR

What are the barriers in communication process ? Give suggestions to overcome these barriers.

16

What are the principles to be adopted for effective business communication ? 8

What is ‘“House Journal’? What are the objectives of preparing house journals ? 8
OR

Write down the role and qualities of public relations officer in business. 16

Describe functions and characteristics of management information system. 8

Explain the role of socid media in business communication. 8
OR

Describe the role of internet in business communication. State limitations of it. 16

What are the elements used under MS Word ? 8

“M.S. PowerPoint is an important tool of effective communication.” Justify it. 8
OR

Explain procedure for use of MS Exce for financial presentations. State its advantages and
limitations 16

5.  Write short answers :

(A)
(B)
(©)
(D)

Define ord and written communication.
What are the advantages of group discussion ?

What are the features of computerised communication ?

A A B~ b

What are the rules of writing function in Excd ?
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1. (1) @agEes <Oredr Ifesel Hied TWST A 8

(¥) g = (Audio-Visud) HeerEsd wUNT ®E Y T U TSC L 8
far

(%) Ha@l FBAMT HSTS DU Med P AT IJSYSAAX AT HRomES fOrhrel @ 16

2. (%) ywrEr i Hew FEAEEI ORI dcd RS ieed 8

(¥) simia Fodecis e @ 7 swid adee qUR demE 3fese @ smed P 8
far

(F) Seas sfET e it SEue st T R 16

3. (3) yawamd HRERN gumel @ sr Sfvse Wi av & 8

(%) wrHIiSeR AT el HeREasdel ARl T . 8
far

(%) weefis demEea Sevicen gfed avie wu 7 arem wuier fee & 16

4. (¥) THUH. 98 A IWIG ORI SR Y@ °9CHh  HIOW  Aed? 8

(¥) TATE. daX dikc & UWEl HemEeA UE Hea™ WA IR fE & 8
far

(%) focfin wedeomEd g wed gk e &, e o e wofar e @ 16
5. d#few IR ol

(31) Aifges aMfUT o/l Heo@sATEl ST .

() T© T wEe FOM MR 7

() | HewrEsATEl e PO Ied !

(3) waa Wy oEA-weArE (Writing function) | @i smed ?

N

BKR—11218 2



NIR/KW/18/5462

Bachelor of Commer ce (B.Com.) Semester—I 11 Examination
BUSINESS COMMUNICATION AND MANAGEMENT
Compulsory Paper—2
Time : Three Hours| [Maximum Marks : 80
Note :— (1) ALL quegtions are compulsory.
(2) All questions carry equal marks.
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1. (¥) dewasT gl fago@El & Hy oW iy | 8
(¥) g =mex wew dg4 (Audio-Visud) T HT qUl IEE U TEC AN | 8
s
(F) deor FBT & agE HEE g 7 3 gEml R e um & fou gEe g | 16
2. (¥1) wEl WEEEE dewded & [y b ¥ dcd Wi HRAT Eeh g 8
(¥) sfafa Frogecis &1 8 ? sidiq Fedecis S & 3 @Ed o 7 8
EREN
(F) SET  SE @ e qur SEus SRE & o ey 16
3. (31) yawamOT FEAT TOR & HE qer fagmani @ o SRR | 8
() wriSer wrerEl o cOrEdiYe Hewasd W Al T @IS | 8
srar
(%) oaEiie devraed H Icwic @ e & aua @iy I9a AERn Sy | 16
4. (¥) W@ I H IWW H I IH a9 @ d@ B F & 7 8
(¥) TAUg. U diic T8 UWEl Hedwl ded H UH Heapl @A & 17 g dRw | 8
srar
(%) focfin @edex & g wwa @ g 'me &I | SEd U U ARl Sasd |

16

5 ®&9 H IR [y -
(31) #Aifeger wd foife @ewr @8 W GRWT | 4
(@) T == & AW HT ¥ B ? 4
(F) R dewEsd @ fagead dEE g7 4
(3) T H @ waq (Writing function) e & Frow & & 8 7 4
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