YASHODA GIRLS’ ARTS & COMMERCE COLLEGE

B.Com. - llId Semester Examination Winter-2022

Business Communication & Management
Time-Three Hours] [Full Marks-80
N.B.:- (1) ALL questions are compulsory.

(2) ALL questions carry equal marks.

1. (a) Write an Advantages of Audio-Visual Communication. 8
(3T) THFATSH HMAGATH FIAS oIzl
(31) FFATSH HIYT & ATH ford |
(b) Organizational or Managerial Barriers — Explain it. 8
() FeEATHT haT FTEATTNT HIMagT ATAD — T FLl.
(&) ETSIT AT LT HATOT AT — T 6 |
OR
(c) Define Communication. Explain the Objectives of Communication. 16
() HagragATH! AT gl 7 Iner AfAwqT T .
() =oreror St qivaTeT RSt s 3o o & 9w R |

2 (a) Explain the Principles of Public Relations. 8
(37) STHEIRTH /AT (e HaeT=T acd €T FI7.
(31) TSI Heeeht aod +12 ey |
(b) What is the skill that a customer service provider should have? 8

() TTEH HAT TLAUTAT FHATATHE R RIS TSI ?
(F) T ATgeh HAT TETAT o TTE FAT Rl AT g
OR
(c) Detail out the types of Business communication. 16
(F) SATIATIAF HRATGATH [aTae THTT TTY FT.
(F) =TaETRE Jowr F A wee e woe R |

3 (a) Write the advantages of Management Information System. 8
(31) SAAEATIAT ATIRAT TOTTedT = ®re forgr
(37) TS FHAT TOITAT & A7 forf|
(b) Explain the Barriers of Computerized Communication. 8
(F) TR HRMARATH ASHAh TTL Tl

() FTOTRTSRT H=TE AT JT4T W T e |



OR
(c) What is the use of the Website’s professional messaging?
(F) FTATES AT ATIAATAF HRATZATT FTT ITANT 3?2
(F) FTETSE F AT FHTORT T F97T ITAT g

(a) Explain the Save and Save As.
(3T) |F ATIOT FFHST T F .
(=) T & Fetr v B |
(b) Explain the meaning and uses of MS-Excel.
(&) MS-Excel =T 312 it I9=iT 7 7.
() MS-Excel &7 37 3T IUaT ¥0% ooy |
OR
(c) Indicate the statistical functions with their examples in MS-Excel.
(%) MS-Excel 7&a a9 14 (statistical functions) SaTgxomagia forgr.
(%) MS-Excel 7 si=amema #17 (statistical functions) SaTgXo®sa &S |

5 (a) Explain the media of oral communication.

(31) (ST HRTAGATHT HTETH TTE 7.

(37) AT §=1Y & ST aa=7|

(b) Write the Elements of Communication.
(9) HReaEATH T fora.

() =T = Heh ot

(c) What are the different benefits of Internet.
() Teraes fAfay wrEs For srga?

(F) ZexAe & fafae A aareEy]

(d) Explain the process to insert Pictures in slides of MS-Power Point.

(2) MS-Power Point =T slides #&x Pictures insert FX0ITHT THaT T F7T.

() MS-Power Point ¥ slides & Pictures insert F¥= &t WihaT == T |
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16



