
NJR/KS/18/6533
Bachelor of Commerce (B.Com.) Semester–I (C.B.C.S.) Examination

BUSINESS ORGANIZATION (C12)

Compulsory Paper–2
Time : Three Hours] [Maximum Marks : 80

N.B. :— (1) All questions are compulsory.

(2) All questions carry equal marks.

1. (a) Explain how business activities are classified. 8

(b) State the social responsibility of business towards customer and government. 8

OR

(c) Define the term Business. Explain its characteristics and objectives. 16

2. (a) Point out the scope of service sector business in Indian economy. 8

(b) Highlight on the advantage and disadvantage of sole trader. 8

OR

(c) What do you mean by joint stock company ? Write its merit and demerits. 16

3. (a) State the principles of organisation. 8

(b) Elaborate the functions of organisation. 8

OR

(c) Write a detailed note on "project and matrix type of organisation". 16

4. (a) Narrate the various qualities of a chairman. 8

(b) Highlight the present scenario of E-commerce industry. 8

OR

(c) Elaborate role and responsibilities of Chief Executive Officer. 16

5. Write short answers :

(a) Differentiate between business and industry. 4

(b) Explain the concept of Business Process Outsourcing (BPO). 4

(c) State the advantages of formal organisation. 4

(d) Write a short note on "Key Management Personnel (KMP)". 4
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¼ejkBh ekè;e½
1. ¼v½ O;kolkf;d fØ;kaps oxhZdj.k d'kk izdkjs dj.;kr ;srkr rs Li"V djk- 8

¼c½ O;olk;kph xzkgdkizrh vkf.k 'kklukizrh lkekftd tokcnkjh lkaxk- 8

fdaok
¼d½ O;olk; laKsph O;k[;k djk- R;kph oSf'k"Vîs vkf.k mfí"V~;s Li"V djk- 16

2. ¼v½ Hkkjrh; vFkZO;oLFkkrhy lsok {ks= O;olk;kph O;kIrh ueqn djk- 8

¼c½ ,dy O;kikjkP;k Qk;nîkaoj o rksVîkaoj izdk'k Vkdk- 8

fdaok
¼d½ la;qDr laca/k izeaMGkiklqu vki.kkl dk; vFkZcks/k gksrks \ R;kps xq.k vkf.k nks"k fygk- 16

3. ¼v½ la?kVusps rRos lkaxk- 8

¼c½ la?kVusps dk;Z foLr`r djk- 8

fdaok
¼d½ la?kVusP;k ßizdYi (project) vkf.k rkyhdk (matrix)Þ izdkjkaoj foLr`r fVi.k fygk- 16

4. ¼v½ v/;{kkps fofo/k xq.k lkaxk- 8

¼c½ bW&dkWelZ m|ksxkP;k lnî% ifjfLFkrhoj izdk'k Vkdk- 8

fdaok
¼d½ eq[;% dk;Zdkjh vf/kdkÚ;kph Hkqehdk o tokcnkÚ;k foLr`rfjR;k Li"V djk- 16

5. laf{kIr mÙkjs fygk %
¼v½ O;olk; vkf.k mnîksaxke/ks Qjd n'kZok- 4

¼c½ fc>usl izksll vkWmVlksjlhax izfØ;sph ladYiuk Li"V djk- 4

¼d½ vkSipkfjd la?kVusps Qk;ns lkaxk- 4

¼M½ ^fd eWustesUV ijlksusy (KMP)* ;koj laf{kIr fVi.k fygk- 4
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¼fgUnh ekè;e½

1. ¼v½ O;kolkf;d xfrfof/k;ksa dk oxhZdj.k fdl izdkj fd;k tkrk gS ;g Li"V dhft,A 8

¼c½ O;olk; dh xzkgd ds izfr ,oa ljdkj ds izfr ftEesnkfj;ka crykb;sA 8

vFkok
¼d½ O;olk; laKk dks ifjHkkf"kr dhft;sA mldh fo'ks"krk;sa ,oa mís'; fo'kn dhft;sA 16

2. ¼v½ Hkkjrh; vFkZO;oLFkk esa lsok {ks= O;olk; dk dk;Z{ks= Li"V dhft;sA 8

¼c½ ,dy O;kikj O;olk; ds ykHk ,oa gkfu;ksa ij izdk'k Mkfy;sA 8

vFkok
¼d½ la;qDr Lda/k izeaMy ls D;k vk'k; gS \ mlds xq.k ,oa nks"k fyf[k;sA 16

3. ¼v½ laxBu ds fl)kar crykb;sA 8

¼c½ laxBu ds dk;Z foLr`r dhft;sA 8

vFkok
¼d½ laxBu ds ßizdYi (project) ,oa rkfydk (matrix)Þ izdkjksa ij foLr`r fVIi.kh fyf[k;sA 16

4. ¼v½ lHkkifr ds fofHkUu xq.k crykb;sA 8

¼c½ bZ- dkWelZ mn~;ksx dh orZeku ifjfLFkfr ij izdk'k Mkfy;sA 8

vFkok
¼d½ eq[; dk;Zdkjh vf/kdkfj;ksa dh Hkwfedk ,oa ftEesnkfj;k¡ foLr`r :i ls Li"V dhft,A 16

5. la{ksi esa mÙkj fyf[k;s %
¼v½ O;olk; ,oa mn~;ksx esa Hksn n'kkZb;s 4

¼c½ fctusl izkslsl vkmVlksjlhax izfØ;k dh vo/kkj.kk fo'kn dhft;s 4

¼d½ vkSipkfjd laxBu ds ykHk crykb;s 4

¼M½ ^fd eSustesUV ijlksusy (KMP)* blij laf{kIr fVi.k fyf[k;sA 4
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