
NRT/KS/19/5430
Bachelor of Commerce (B.Com.) Semester-I Examination

BUSINESS ORGANIZATION (C12)

Compulsory Paper—2

Time : Three Hours]  [Maximum Marks : 80

N.B. :— (1) ALL questions are compulsory.
(2) All questions carry equal marks.

1. (a) What is meant by Business ? Explain its objectives. 8

(b) Explain classification of Business activities. 8

OR

(c) Explain social responsibility of Business towards consumer, society and shareholders. 16

2. (a) Differentiate between private company and public company. 8

(b) State the concept and advantages of Business Process Outsourcing (B.P.O.) 8

OR

(c) Explain the various types of Business Units. 16

3. (a) State the merits and demerits of formal and informal organizations. 8

(b) Write the principles of Business organisation. 8

OR

(c) Write the nature of line and staff organisation and bring out its advantages and
disadvantages. 16

4. (a) Narrate the qualities and qualifications of Managing Director. 8

(b) Point out role and responsibilities of Chief Executive Officer. 8

OR

(c) Explain in detail the concept of E-commerce, E-business and E-banking. 16

5. Write short answers :

(a) Write the characteristics of Business. 4

(b) Write a note on one-man company. 4

(c) Write the modern types of organisation. 4

(d) Indicate the advantages of E-Business. 4
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¼ejkBh ekè;e½
1. (v) O;olk; Eg.kts dk; \ R;kps mfí"V Li"V djk- 8

(c) O;olk;hd fØ;kaps oxhZdj.k Li"V djk- 8

fdaok

(d) xzkgd] lekt o Hkkx/kkjdkaizrh O;olk;kph lkekftd tckcnkjh Li"V djk- 16

2. (v) [kktxh daiuh vkf.k lkoZtfud daiuh ;krhy Qjd Li"V djk- 8

(c) O;olk; izfØ;k cká lsok (B.P.O.) gh ladYiuk fo’kn d:u R;kps Qk;ns Li"V djk- 8

fdaok

(d) O;olk; laLFksps fofo/k izdkj Li"V djk- 16

3. (v) vkSipkjhd vkf.k vukSipkjhd la?kVukaps Qk;ns&rksVs lkaxk- 8

(c) O;kolkf;d la?kVusph rRos fygk- 8

fdaok

(d) js[kk vkf.k deZpkjh la?kVusps Lo:i fygwu Qk;ns&rksVs n’kZok- 16

4. (v) O;oLFkkidh; lapkydkps xq.k fygwu R;kph ik=rk n’kZok- 8

(c) eq[; dk;Zdkjh vf/kdkÚ;kph Hkwfedk o tckcnkjh n’kZok- 8

fdaok

(d) bZ&dkWelZ] bZ&O;olk; vkf.k bZ&c¡dhx ák ladYiuk lfoLrj Li"V djk- 16

5. laf{kIr mÙkjs fygk %

(v) O;olk;kph oSf’k"Vîs fygk- 4

(c) ,d&O;Drh daiuh ;koj fVi.k fygk- 4

(d) la?kVusps vk/kqfud izdkj fygk- 4

(M) bZ&O;olk;kps Qk;ns n’kZok- 4
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¼fgUnh ekè;e½
1. (v) O;olk; dk vFkZ crkb;sA mlds mís’; Li"V dhft;sA 8

(c) O;olkf;d fØ;kvksa dk oxhZdj.k Li"V dhft;sA 8

vFkok

(d) xzkgd] lekt vkSj va’k/kkjh ds izfr O;olk; dh lkekftd ftEesnkjh Li"V dhft;sA 16

2. (v) futh daiuh vkSj lkoZtfud daiuh dk varj Li"V dhft;sA 8

(c) O;kikj izfØ;k ckádj.k (B.P.O.) ;g ladYiuk fo’kn djds mlds ykHk Li"V dhft;sA 8

vFkok

(d) O;olk; laLFkk ds fofo/k izdkj Li"V dhft;sA 16

3. (v) vkSipkfjd ,oa vukSipkfjd laxBu dh ykHk&gkfu;ka crkb;sA 8

(c) O;kolkf;d laxBu ds rRo fyf[k;sA 8

vFkok

(d) js[kk ,oa deZpkjh laxBu dk Lo:i fy[kdj ykHk&gkfu;ka n’kkZb;sA 16

4. (v) O;oLFkkidh; lapkyd ds xq.k fy[kdj ik=rk n’kkZb;sA 8

(c) eq[; dk;Zdkjh vf/kdkjh dh Hkwfedk vkSj ftEesnkjh n’kkZb;sA 8

vFkok

(d) bZ&dkWelZ] bZ&fctusl ,oa bZ&cSafdax ;g ladYiuk foLrkj ls Li"V dhft;sA 16

5. la{ksi esa mÙkj fyf[k;s %

(v) O;olk; dh fo’ks"krk,a fyf[k;sA 4

(c) ,d&O;fDr daiuh ij fVIi.kh fyf[k;sA 4

(d) laxBu ds vk/kqfud izdkj fyf[k;sA 4

(M) bZ&O;olk; ds ykHk n’kkZb;sA 4


