
NRJ/KW/17/6533

Bachelor of Commerce (B.Com.) Semester—I Examination

BUSINESS ORGANIZATION (C-12)

Compulsory Paper—2

Time : Three Hours] [Maximum Marks : 80

N.B. :— (1) All questions are compulsory.

(2) All questions carry equal marks.

1. (a) Explain Social responsibility of business towards workers. 8

(b) What is service ? Write its characteristics. 8

OR

(c) Define the term ‘Business’. Elaborate the classification of business. 16

2. (a) Give the classification of joint stock companies. 8

(b) Narrate the advantages and disadvantages of Partnership. 8

OR

(c) What do you understand by the term Knowledge Process Outsourcing (K.P.O.) ? Evaluate

its role. 16

3. (a) Distinguish between formal and Informal organisation. 8

(b) Write the essential features of Matrix organisation. 8

OR

(c) Explain the concept of organisation. Indicate its principles. 16

4. (a) Write merits and demerits of E-Banking. 8

(b) What are the responsibilities of Chairman ? 8

OR

(c) Discuss the internal constituents of business organisation. Explain significance of Chairman

in it. 16

5. Write short answers :—

(a) State the Objectives of Business. 4

(b) What are the benefits of Private Company ? 4

(c) Indicate the advantages of line and staff organisation. 4

(d) Narrate the responsibilities of Chief Executive Officer. 4
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¼ejkBh ekè;e½

1. ¼v½ O;olk;kph deZpkÚ;kackcr lkekftd tckcnkjh Li"V djk- 8

¼c½ lsok Eg.kts dk; \ R;kph oSf'k"Vîs fygk- 8

fdaok
¼d½ O;olk; laKsph O;k[;k djk- O;olk;kps oxhZdj.k foLr`r djk- 16

2. ¼v½ la;qDr Lda/k izeaMGkps oxhZdj.k |k- 8

¼c½ Hkkxsnkjhps Qk;ns vkf.k rksVs fo'kn djk- 8

fdaok
¼d½ Kku izfØ;k ckádj.k (K.P.O.) ;k laKsiklwu vki.kkl dk; vFkZcks/k gksrks \ R;kP;k Hkqfedsps eqY;kadu

djk- 16

3. ¼v½ vkSipkjhd vkf.k vuvkSipkfjd la?kVusrhy Qjd n'kZok- 8

¼c½ eSfVªDl (Matrix) la?kVusps vko';d oSf'k"V~;s fygk- 8

fdaok
¼d½ la?kVusph ladYiuk Li"V djk- R;kps rRos ueqn djk- 16

4. ¼v½ bZ&cSafdax ps xq.k&nks"k fygk- 8

¼c½ lHkkirhP;k tckcnkÚ;k dks.kR;k vkgsr \ 8

fdaok
¼d½ O;olk; la?kVusP;k varxZr jpusoj ppkZ djk- R;kaps lHkkifrP;k egRo fo'kn djk- 16

5. FkksMD;kr mÙkj fygk :—

(v) O;olk;kps mfí"Vîs fo'kn djk- 4

(c) [kktxh izeaMGkps Qk;ns dks.krs vkgsr \ 4

(d) js[kk o deZpkjh la?kVusps Qk;ns ueqn djk- 4

(M) eq[; dk;Zdkjh vf/kdkÚ;kaph Hkqfedk ueqn djk- 4
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¼fgUnh ekè;e½

1. ¼v½ deZpkfj;ksa ds izfr O;olk; dh lkekftd ftEesnkfj;k¡ fo'kn dhft;sA 8

¼c½ lsok ls D;k vk'k; gS \ mldh fo'ks"krk;sa fyf[k;sA 8

vFkok

¼d½ O;olk; laKk dks ifjHkkf"kr dhft;sA O;olk; dk oxhZdj.k foLr`r dhft;sA 16

2. ¼v½ la;qDr Lda/k izeaMy dk oxhZdj.k nhft;sA 8

¼c½ lk>snkjh ds ykHk ,oa gkfu;k¡ fo'kn dhft;sA 8

vFkok

¼d½ Kku izfØ;k ckádj.k (K.P.O.) bl laKk ls vkidk D;k vk'k; gS \ mldh Hkwfedk dk ewY;kadu

dhft;sA 16

3. ¼v½ vkSipkfjd ,oa xSjvkSipkfjd laxBu esa Hksn n'kkZb;sA 8

¼c½ eSVªhDl (Matrix) laxBu dh vko';d fo'ks"krk;sa fyf[k;sA 8

vFkok

¼d½ laxBu dh vo/kkj.kk fo'kn dhft;sA mlds fl)kUr uewn dhft;sA 16

4. ¼v½ bZ&cSafdax ds xq.k ,oa nks"k fyf[k;sA 8

¼c½ lHkkifr dh ftEesnkfj;k¡ dkSulh gksrh gSa \ 8

vFkok

¼d½ O;olk; laxBu ds varxZr Lo:i dk foospuk dhft;sA mlesa lHkkifr dk egRo fo'kn dhft;sA 16

5. la{ksi esa mÙkj fyf[k;s :—

(v) O;olk; ds mins'k fo'kn dhft;sA 4

(c) futh izeaMy ds ykHk dkSuls gksrs gSa \ 4

(d) js[kk ,oa deZpkjh laxBu ds ykHk uewn dhft;sA 4

(M) eq[; dk;Zdkjh vf/kdkjh dh ftEesnkfj;k¡ fo'kn dhft;sA 4


