
AHK/KW/19/4052
Bachelor of Commerce (B.Com.) Semester—I Examination

BUSINESS ORGANIZATION (C12)
Compulsory Paper—2

Time : 3 Hours] [Maximum Marks : 80

N.B. :— (1) All questions are compulsory.

(2) All questions carry equal marks.

1. (a) State the meaning of Business. Write its objectives. 8

(b) Explain in detail the classification of Business activities. 8

OR

(c) What do you mean by social responsibility ? Explain the characteristics of social responsibility
of business. 16

2. (a) State the characteristics of sole trader in detail. 8

(b) What are the characteristics of joint stock company ? 8

OR

(c) Explain the concept of KPO. Write its advantages and significance. 16

3. (a) Explain the concept and functions of organisation. 8

(b) What are the various principles of organisation ? 8

OR

(c) What do you mean by Formal Organisation ? State its advantages and disadvantages. 16

4. (a) Explain the internal constituents of business organisation. 8

(b) State the powers and duties of a Chairman. 8

OR

(c) What do you mean by Chief Executive Officer (CEO) ? State its role and responsibilities. 16

5. Write answer in brief :

(a) What do you understand by commerce and trade ? 4

(b) Explain the concept of BPO. 4

(c) What are the advantages of project matrix ? 4

(d) State the disadvantages of E-Banking. 4
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¼ejkBh ekè;e½
1. ¼v½ O;olk;kpk vFkZ Li"V d#u R;kps mís'k fygk- 8

¼c½ O;olk;hd fØ;kaps oxhZdj.k foLr`ri.ks Li"V djk- 8

fdaok
¼d½ O;olk;kP;k lkekftd mÙkjnkf;Rokiklwu vki.kkl dk; vFkZ cks/k gksrks \ O;olk;kP;k lkekftd

mÙkjnkf;Ro ph fo'ks"krkvksa dks Li"V djk-
16

2. ¼v½ ,d O;kikjkph oSf'k"Vs lfoLrj Li"V djk- 8

¼c½ la;qDr Lda/k izeaMGkph oSf'k"Vs dks.krh vkgsr \ 8

fdaok
¼d½ Kku ckádj.k lsok gh ladYiuk Li"V djk R;kps Qk;ns vkf.k egRo fygk- 16

3. ¼v½ la?kVukpk vFkZ dk;Z \ Li"V djk- 8

¼c½ la?kVukaps fofo/k fl)kar dks.krs vkgsr \ 8

fdaok
¼d½ vkSipkfjd la?kVuk iklwu vki.kkl dk; vFkZ cks/k gksrks \ R;kps Qk;ns o rksVs Li"V djk-

16

4. ¼v½ O;olk;hd la?kVusps vkarfjd ?kVd Li"V djk- 8

¼c½ v/;{kkaps vf/kdkj vkf.k tokcnkÚ;k Li"V djk- 8

fdaok
¼d½ eq[; dk;Zdkjh vf/kdkjh gîk iklwu vki.kkl dk; vFkZ cks/k gksrks gs Li"V d:u R;kph Hkwfedk

vkf.k tckcnkÚ;k fo'kn djk- 16

5. FkksMD;kr mÙkjs fygk %
¼v½ O;olk; vkf.k okf.kT; ;k iklwu vki.kkl dk; vFkZ cks/k gksrks \ 4

¼c½ O;olk; ckádj.k lsok gh ladYiuk Li"V djk- 4

¼d½ izkstsDV eSfVªDl ps Qk;ns dks.krs vkgsr \ 4

¼M½ bZ cSafdax ps rksVs lkaxk- 4
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¼fgUnh ekè;e½
1. ¼v½ O;olk; dk vk'k; fo'kn dhft,A mlds mís'; fyf[k,A 8

¼c½ O;kolkf;d fØ;kvksa dk oxhZdj.k foLr`r :i ls Li"V dhft,A 8

vFkok
¼d½ O;olk; dk lkekftd mÙkjnkf;Ro ls vkidks D;k vFkZcks/k gksrk gS \ O;olk; ds lkekftd mÙknkf;Ro

dh fo'ks"krkvksa dks Li"V dhft,A 16

2. ¼v½ ,dy O;kikj dh fo'ks"krk,a foLr`r :i ls fo'kn dhft,A 8

¼c½ la;qDr Lda/k daiuh dh fo'ks"krk,¡ dkSu&lh gSa \ 8

vFkok
¼d½ Kku izfØ;k ckádj.k (KPO) dh vo/kkj.kk Li"V dhft,A mlds ykHk ,oa egRo fyf[k,A 16

3. ¼v½ laxBu dh vo/kkj.kk ,oa dk;ksZ a dks Li"V dhft,A 8

¼c½ laxBu ds fofHkUu fl)kar dkSu&ls gSa \ 8

vFkok
¼d½ vkSipkjhd laxBu ls vkidk D;k vk'k; gS \ mlds ykHk ,oa gkfuvksa dks fo'kn dhft,A 16

4. ¼v½ O;olk; laxBu ds varxZr ?kVd Li"V dhft,A 8

¼c½ v/;{k ds vf/kdkj ,oa ftEesnkfj;k¡ fo'kn dhft,A 8

vFkok
¼d½ eq[; dk;Zdkjh vf/kdkjh ls vkidk D;k vk'k; gS \ mldh Hkwfedk ,oa ftEesnkfj;k¡ fo'kn dhft,A

16

5. laf{kIr esa mÙkj fyf[k, %
¼v½ okf.kT; ,oa O;kikj ls vkidk D;k vk'k; gS \ 4

¼c½ cká izfØ;k laxBu (BPO) dh vo/kkj.kk Li"V dhft,A 4

¼d½ izkstsDV eWfVªDl ds ykHk dkSu&ls gSa \ 4

¼M½ bZ&cSafdax dh gkfu;k¡ fo'kn dhft,A 4
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