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Bachelor of Commerce (B.Com.) Semester—I (C.B.C.S.) Examination

BUSINESS ORGANIZATION (C-12)

Compulsory Paper–2

Time : Three Hours] [Maximum Marks : 80

N.B. :— (1) ALL questions are compulsory.

(2) All questions carry equal marks.

1. (a) What is meant by Business ? Explain its objectives. 8
(b) Explain the characteristics of business. 8

OR
(c) What is meant by social responsibilities of business ? Explain its role in establishing link between

business and society. 16
2. (a) State the advantages and disadvantages of Sole Trade. 8

(b) Explain the concept of service sector business. Write the types of service business. 8
OR

(c) What is meant by company ? Write the characteristics and objectives of a company. 16
3. (a) What is meant by organisation ? Explain the functions of an organisation. 8

(b) Explain the meaning of staff organisation. Write in detail advantages and disadvantages of staff
organisation. 8

OR
(c) Write in detail advantages and disadvantages of formal and informal organisations. 16

4. (a) Explain in detail the internal components of a business organisation. 8
(b) Elaborate duties and responsibilities of chairman. 8

OR
(c) Explain the concept of E-Commerce and E-Business. State the functions and types of E-Business.

16
5. Answer in brief :

(a) State the various types of industry. 4
(b) Explain the need and advantages of outsourcing. 4
(c) Write in brief the advantages of a matrix organisation. 4
(d) State the various advantages of E-Banking. 4
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¼ejkBh ekè;e½
1. (v) O;olk; Eg.kts dk; \ O;olk;kps mfn"Vîs Li"V djk- 8

(c) O;olk;kph oSf’k"Vîs Li"V djk- 8
fdaok

(d) O;olk;kph lkekftd tckcnkjh Eg.kts dk; \ O;olk; vkf.k lekt ;krhy nqok izLFkkfir dj.;kr
R;kph Hkwfedk Li"V djk- 16

2. (v) ,dy O;kikjkps Qk;ns o rksVs n’kZok- 8
(c) lsok {ks= O;olk;kph ladYiuk Li"V djk- lsok O;olk;kps fofo/k izdkj fygk- 8

fdaok
(d) daiuh Eg.kts dk; \ daiuhph oSf’k"Vîs vkf.k mfn"Vîs fygk- 16

3. (v) la?kVu Eg.kts dk; \ la?kVusps dk;Z Li"V djk- 8
(c) deZpkjh la?kVuspk vFkZ Li"V djk- deZpkjh la?kVu i)rhps Qk;ns o rksVs fygk- 8

fdaok
(d) vkSipkfjd vkf.k vukSipkfjd la?kVukps Qk;ns&rksVs foLr‘ri.ks fygk- 16

4. (v) O;olkf;d la?kVusps varxZr ?kVd Li"V djk- 8
(c) v/;{kkps drZO; o tokcnkÚ;k Li"V djk- 8

fdaok
(d) b&okf.kT; vkf.k b&O;olk;kph ladYiuk Li"V djk- b&O;olk;kph dk;Zi)rh vkf.k izdkj lkaxk-

16
5. FkksMD;kr mÙkjs fygk %

(v) m|ksxkps fofo/k izdkj lkaxk- 4
(c) vkÅVlksflZaxph vko’;drk vkf.k Qk;ns Li"V djk- 4
(d) eSfVªDl la?kVusps Qk;ns fygk- 4

(M) bZ&c¡dhxps Qk;ns fygk- 4
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¼fgUnh ekè;e½
1. (v) O;olk; ls vkidk D;k vk’k; gS \ O;olk; ds mís’; Li"V dhft,A 8

(c) O;olk; dh fo’ks"krk;sa Li"V dhft,A 8
vFkok

(d) O;olk; dh lkekftd ftEesnkfj;ksa ls vkidk D;k vk’k; gS \ O;olk; ,oa lekt esa laca/k izLFkkfir
djus esa bldh Hkwfedk Li"V dhft,A 16

2. (v) ,dy O;kikj ds ykHk ,oa gkfu;k¡ crykb;sA 8
(c) lsok {ks= O;kikj dh ladYiuk Li"V dhft;sA lsok O;kikj ds izdkj fyf[k;sA 8

vFkok
(d) daiuh ls vkidk D;k vk’k; gS \ daiuh dh fo’ks"krk;sa ,oa mís’; fyf[k;sA 16

3. (v) la?kBu ls vkidk D;k vk’k; gS \ la?kBu ds dk;Z Li"V dhft;sA 8
(c) deZpkjh la?kBu dk vk’k; fyf[k;sA deZpkjh la?kBu i)fr ds ykHk ,oa gkfu;k¡ fyf[k;sA 8

vFkok
(d) vkSipkfjd ,oa vukSipkfjd la?kBu ds ykHk ,oa gkfu;k¡ foLr‘r esa fyf[k;sA 16

4. (v) O;kikj la?kBu ds varxZr ?kVd Li"V dhft;sA 8
(c) lHkkirh ds drZO; ,oa mÙkjnkf;Ro foLr‘r dhft;sA 8

vFkok
(d) bZ&okf.kT; ,oa bZ&O;kikj dh ladYiuk Li"V dhft;sA bZ&O;kikj ds dk;Z ,oa izdkj crykb;sA

16
5. laf{kIr esa mÙkj fyf[k;s %

(v) m|ksx ds fofHkUu izdkj crkb;sA 4
(c) vkÅVlksflZax dh vko’;drk ,oa ykHk Li"V dhft;sA 4
(d) eSfVªDl la?kBu ds ykHk fyf[k;sA 4
(M) bZ&c¡fdx ds ykHk crkb;sA 4
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